Trukumb Group Confidentiality Agreement for External Users
This Confidentiality Agreement ("Agreement") is entered into as of ______________________________, by___________________________________ and between Trukumb Group ("Company"), with its principal office located at ___________________________________, and ___________________________________ ("External User"), with an address at _________________________________________
Purpose
The purpose of this Agreement is to ensure that all information disclosed by Trukumb Group to the External User, or to which the External User has access, is kept confidential and protected from unauthorized use or disclosure. This agreement applies to all ICT resources accessed by the External User during their engagement with Trukumb Group.
Confidential Information
For the purposes of this Agreement, "Confidential Information" refers to any data, material, or information, whether oral, written, or digital, that is disclosed to the External User by Trukumb Group, including but not limited to:
· Business plans, strategies, and operations.
· Financial information and projections.
· Product designs, specifications, and development plans.
· Customer and client information, including personal data.
· Employee records and internal communications.
· Trade secrets, proprietary software, and technology.
· Any other information designated as confidential by Trukumb Group.
Obligations of the External User
The External User agrees to the following:
1. Non-Disclosure:
· The External User shall not disclose, share, or otherwise communicate any Confidential Information to any third party without the prior written consent of Trukumb Group.
· The External User shall only use the Confidential Information for the purpose of fulfilling their duties related to their engagement with Trukumb Group.
2. Protection of Information:
· The External User shall take all necessary precautions to protect the confidentiality of the information, including using secure communication methods, encrypted storage, and limiting access to authorized personnel only.
· The External User shall immediately report any unauthorized use or disclosure of Confidential Information to Trukumb Group.
3. Return of Materials:
· Upon termination of the engagement or upon request by Trukumb Group, the External User shall return or securely delete all Confidential Information in their possession, including any copies, notes, or derivations thereof.
4. No Reverse Engineering:
· The External User agrees not to reverse engineer, decompile, or disassemble any proprietary software or technology provided by Trukumb Group as part of the Confidential Information.
Exclusions from Confidential Information
The obligations of confidentiality shall not apply to any information that:
· Is or becomes publicly available through no fault of the External User.
· Is independently developed by the External User without reference to the Confidential Information.
· Is disclosed to the External User by a third party lawfully possessing such information and not under an obligation of confidentiality.
· Is required to be disclosed by law or regulation, provided that the External User gives Trukumb Group prompt notice of such requirement and cooperates with any efforts to limit or contest the disclosure.
Term
This Agreement shall remain in effect for the duration of the External User's engagement with Trukumb Group and for a period of [X] years thereafter, during which time the obligations of confidentiality shall continue to apply.
Breach of Agreement
The External User acknowledges that any breach of this Agreement may cause irreparable harm to Trukumb Group and agrees that Trukumb Group shall be entitled to seek injunctive relief in addition to any other remedies available at law or in equity.
Governing Law
This Agreement shall be governed by and construed in accordance with the laws of the Republic of Zimbabwe. Any disputes arising from this Agreement shall be subject to the exclusive jurisdiction of the courts of Zimbabwe.
Entire Agreement
This Agreement constitutes the entire understanding between the parties with respect to the subject matter hereof and supersedes all prior agreements, understandings, and negotiations, whether oral or written, relating to the subject matter.
Amendments
This Agreement may only be amended or modified by a written agreement signed by both parties.
Signatures
By signing below, the parties acknowledge that they have read and understood this Agreement and agree to be bound by its terms.

Trukumb Group
Authorized Representative: ______________________________
Name: _____________________________
Title: ______________________________
Date: ______________________________
External User
Signature: ______________________________
Name: _________________________________
Title/Role: ________________________________
Date: ______________________________

